Fidere Engineers & Services Pvt Ltd

Government e-Marketplace (GeM) - Presence and Track Record

DGS&D, with technical support of the National e-Governance Division (Ministry of Electronics and
Information Technology), developed the GeM Portal for procurement of both Products and Services.
The Portal was launched on 9th August 2016 by the Commerce & Industry Minister. We, as Fidere,
have listed all types of battery ever since the inception of GeM and have executed many orders.

GeM is a completely paperless, cashless and system-driven e-marketplace that enables procurement of
common use goods and services with minimal human interface, with the following advantages:

Direct access to all Government departments.

One stop shop for marketing with minimal efforts.

One stop shop for bids / reverse auction on products and services.

New product suggestion facility available to sellers. Dynamic pricing: price can be changed based on
market conditions.

Seller friendly dashboard for selling and monitoring of supplies and payments.

Consistent and uniform purchase procedures.

Our GeM track record

Fidere has executed about 891 orders since the inception of GeM, with a buyer feedback rating of 4 on
a scale of 5.

The highest value of orders received by us for supply of battery is Rs 150 lakh.

We have carried out installation and buy-back in almost all the states where customers of national
importance are located.

We hold Product IDs for 2V and 12V UPS batteries of various ratings, depending upon application.

As GeM eliminates human interface in vendor registration, order placement and payment processing to
a great extent, the reputation of the vendor in terms of buyer rating is very important. Being an open
platform, GeM offers no entry barriers to bona fide suppliers who wish to do business with the
Government. Buyers should therefore review supplier ratings as perceived by other buyers; these are
available on the GeM Portal for every buyer to see before placing an order.

We have also carried out battery load capacity tests during annual plant shutdown periods. These
tenders are floated by GeM and the jobs are challenging in nature, as the work must be completed
within the limited period for which the shutdown is available, once a year.
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